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Abstract

This research aims to study the relationship between the use of computers and
the quality of service provided in the administrative service offices of the Suez
Governorate by measuring both response and reliability as two dimensions of its
dimensions and its impact on customer satisfaction, where a questionnaire was
distributed to a random sample of customers and employees amounting to 342 items,

The study concluded with a low rate of computer use in administrative offices
during daily work, in addition to a low level of response and reliability of the service
provided in administrative offices in the administrative service offices of Suez
Governorate, and a low percentage of customer satisfaction with the quality of
services provided, which illustrates the relationship between the variables of the study
as a whole. By relying on the T-test for two independent samples using the SPSS
program, it was found that there is a relationship between the use of computers, the
quality of the service provided, and the customers' satisfaction with the services
provided.
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