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abstract: The study aims to explain the relationship between the dimensions of
organizational memory and turnover, to test this relationship, the descriptive analytical
method was used, and the variables of the study were measured (organizational memory,
turnover) according to the findings of previous studies, and the model was developed by
adding the dimension of access to knowledge in this study. 385lists were collected
containing employees' answers about their attitudes towards the study variables, the
correct number of which was 328 lists collected from employees of 9 companies from the
study population. The data were analyzed using the second-order structural equation
modeling (SEM) method, and the study model was modified based on the results of testing
the first version of the model, which contains 2 second-order factors and 33 variables,
until reaching the Normative indicators. The Normative indicators were obtained after
deleting 21 sub-variables and keeping the model on 12 sub-variables for the study
variables. The model has been shown to be significant, meaning that organizational
memory has an impact on turnover. It has been shown that employee knowledge has an
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impact on turnover, while access to knowledge did not have a significant impact on
turnover, and this needs a future study to explain this. The study found that having
effective organizational memory within a company can lead to improvements in employee
retention strategies. It is recommended that the results be used by human resources
management in developing a strategy based on knowledge management, and improving
communication between employees to create a culture of cooperation and knowledge
sharing. One of the most important recommendations is building knowledge management
that pays attention to the characteristics of organizational memory, as well as formulating
a strategy to preserve organizational memory in times of radical changes.

Keywords: organizational memory, turnover.
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CFA Measures | CMIN/DF GFI AGFI CFI TLI NFI RMSEA
Model
Threshold Lessthan3 | 0.90and | 0.90 and | 0.90 and | 0.90 and | 0.90 and | Less than
Values above above above above above 0.08
EK-B 3.621 0.848 0.798 0.880 0.857 0.843 0.090
AK-B 10.431 0.868 0.763 | 0.702 0.570 0.684 0.170
TO-B 1.839 0.994 0.971 0.999 0.996 0.997 0.051
EK - A 2.362 0.941 0.909 | 0.961 0.949 0.935 0.065
AK-A 1.674 0.992 0.969 | 0.989 0.972 0.973 0.045
TO-A 1.839 0.994 0.971 0.999 0.996 0.997 0.051
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CFA Measures CMIN/DF GFI AGFI CFI TLI NFI RMSEA
Model

Threshold Less than 3 0.90and | 0.90and | 0.90 and | 0.90 and | 0.90 and | Less than

Values above above above above above 0.08
BEFOR ANALYZE 3.054 0.857 0.824 0.889 0.875 0.844 0.079
AFTER ANALYZE 2.458 0.940 0.908 0.951 0.937 0.922 0.067
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2 https://www.fahr.gov.ae/Portal/ar/legislations-and-guides/systems/training-and-development-system.aspx
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