Journal of Managerial,
Financial

Sllazdl preai) &S elibhoVl (Sl Glaudas jg3d 7 ide bl
duilaae dwlys toulolell duaulsgll

(Jlec Y1 510 8 Aandall ol ) 53 Aa 3 o Jgeand) clillaia (e s 328 pill J giie iny)

slac]

s ol Araly — B jlail) A0S — o) ) 9383 Cialy

HiS Al 5SSl 3liw VI
e ool s B9 Juall dlll due alll due
JLAQW 514l ?’“&9 A 3 Lall Jlas ) 54000 M
o gead) daalas - 5 lail) Al Jlas ) 813) and (i y

uagyd‘&ul.;—b@ﬁ\m

a1 Al Y1 gl Al
o el Analy — B ) 8
&l 2l — o) Y1 alaal
2024 _awsd

/https://safg.journals.ekb.eg :dlaal) b



https://safq.journals.ekb.eg/

A aze Al 3 soplatall Al gl ) jlanl ppe i A0S o Uikay) s1SH cilipdat 9ol ¢ jiia Ukl

rordolell duas o)l szl auc st A8 (e libus VI Sl laudai jgud 7 yido o)

Al all (adla

A alas el Y1) A ) ol elilaa¥) clSA) clinlad 483e Jalaty cany ) Al o2 Cang
e Gadailly (slad¥) 3 jlgall (b jrall) Lastanls il ol il laadl ae 5 (Lpnasd) LN (il 53 5 1) 5 A5a3Y)
sl o2 daa Lol &5 a8 ¢ umibid ey A8 Lua &5 Al Hall Casal (Gaadl g (VLA 4 juadll 4S50
i) 35 (82 jie 345 Lgal 8 apny 49 sic Ao 8 (e A 5V i) aand 3108 clatinl) oo lud alasiuly
ol g esak il Lelall Jalaill 5 AalSael) Alalaall dadad Cadlisf aladiad e bz all sl 5 ciblal) Jlas
s g Al Al Jae e lilhiaV) oSA) culinks sy dgibas) AV g3 5ili dga g ) A jall cuald g ¢ jluall
i Sl g Al Jae Al gl plandl dad 8 (Raanl) CUUS0N (G 505 ) 5 Zaai) GAIY) ala I aYY)
W il s (e Al all Jae e lilaa¥) o 1S cliyad e il Zpaa) (i g ¢(oladV) b jlgall ¢ yzall)
z e JUa) s Al all Cilpa 5 280 Jae Adad aai 235 ¢(oladV) b jlgal) (A8 yrall) dials gl Ol jlanll me s b
(oalalall Adds gl ol jlaall ape iy e lilaa¥) e\SA ciliydad G ANl
g gl g A1 A alas oGl Al gl ol plaaldl o eliaiaY) KA il Aalida) clall)
Agpan]) KLY

Abstract:

This study aims to investigate and analyze the relationship between artificial intelligence
applications in its four dimensions (cognition, machine learning, automation and robotics, neural
networks) and supporting job competencies in its dimensions (knowledge, skill, attitude) in
application to Telecom Egypt. To achieve the study objectives, two basic hypotheses were
formulated. The validity of these hypotheses was tested using the survey method as a tool for
collecting primary data from a simple random sample of 345 individuals. Data analysis and
hypothesis testing relied on the use of structural equation modeling methods, confirmatory factor
analysis, and path analysis. The study concluded that there is a statistically significant effect of
the dimensions of artificial intelligence applications under study, which are: (cognition, machine
learning, automation and robotics, neural networks) in the dimensions of job competencies under
study, which include: (knowledge, skill, attitude). The relative importance of the dimensions of
artificial intelligence applications under study varies in terms of their impact on supporting job
competencies (knowledge, skill, attitude). An action plan was presented to implement the study
recommendations and a proposed framework for the relationship between artificial intelligence
applications and supporting job competencies.

Keywords: Artificial Intelligence Applications. Job Competencies. Cognition. Machine
Learning- Automation and Robotics. Neural Networks.
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