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Abstract:

The study aimed to identify the role of organizational trust in its three dimensions
(trust in co-workers - trust in the direct manager - trust in the management of the
organization) in improving vitality and dedication to work. A sample of (407) individuals
was identified from employees of Egyptian commercial banks in Cairo Governorate (Bank
of Egypt - National Bank of Egypt - Cairo Bank), and a proportional stratified sample was
chosen according to the size of each stratum, as each bank represents a stratum, and the
descriptive analytical approach was used. The study found a significant, statistically
significant relationship for the independent variable organizational trust in its dimensions
(trust in co-workers - trust in the direct manager - trust in the management of the
organization) on the dependent variable (vitality and dedication to work).

Keywords
Organizational trust - Vitality at work — Dedication to work — Egyptian commercial banks.
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