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Abstract: The research aims to explain the relationship between online relationship
quality and purchasing decision, the descriptive analytical method was used, and the
research variables were measured, which are (online relationship quality, purchasing
decision), and testing the validity of the scales, 374 questionnaires were collected suitable
for analysis from customers of the four Egyptian telecommunications companies, and the
structural equation modeling method was used, and the results showed statistical
relationship between online relationship quality(online satisfaction- online trust- online
commitment) and purchasing decision(Pre-purchase- Purchase- Post-purchase),
Accordingly, the researcher recommends that companies should focus on creating a more
comprehensive structure to build lasting and long-term relationships with customers in
the face of competitors and relationships based on dedication, which affects the current
and expected future interaction of customers towards the company by strengthening the
relationship between the two parties.
Keywords: online relationship quality, purchasing decision.
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .641
Bartlett's Test of Sphericity Approx. Chi-Square 2.4373
df 69
Sig. .000
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .879
Bartlett's Test of Sphericity Approx. Chi-Square 1.7683
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Measures Fit Indices Threshold Values
CMIN/DF 2.3 Less than 3

GF1 0.97 0.90 and above
AGFI 0.95 0.90 and above
CFI 0.96 0.90 and above
TLI 0.99 0.90 and above
NFI 0.97 0.90 and above
RMSEA 0.05 Less than 0.08
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Model | Threshold Lessthan 3 | 0.90 and 0.90 0.90 0.90 0.90 Less than
values above and and and and 0.08
above above | above | above
A5 yiSIY) Adl 2.4 0.98 0.96 0.99 0.97 0.98 0.05
s RS Bl i) 2.6 0.94 0.95 0.97 0.95 0.97 0.06
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Measures Fit Indices Threshold Values
CMIN/DF 2.3 Less than 3
p.value 0.42 p.value Less than 0.50
GFI 0.98 0.90 and above
AGFI 0.99 0.90 and above
CFI 0.97 0.90 and above
TLI 0.96 0.90 and above
NFI 0.98 0.90 and above
RMSEA 0.05 Less than 0.08
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Measures Fit Indices Threshold Values
CMIN/DF 8.6 Less than 3
p.value 0.49 p.value Less than 0.50
GFI 0.77 0.90 and above
AGFI 0.63 0.90 and above
CFI 0.76 0.90 and above
TLI 0.55 0.90 and above
NFI 0.38 0.90 and above
RMSEA 0.13 Less than 0.08
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Measures Fit Indices Threshold Values
CMIN/DF 1.7 Less than 3
p.value 0.32 p.value Less than 0.50
GFI 0.97 0.90 and above
AGFI 0.93 0.90 and above
CFI 0.96 0.90 and above
TLI 0.95 0.90 and above
NFI 0.98 0.90 and above
RMSEA 0.03 Less than 0.08
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Measures Fit Indices Threshold Values
CMIN/DF 3.6 Less than 3
GFI 0.81 0.90 and above
AGFI 0.83 0.90 and above
CFI 0.79 0.90 and above
TLI 0.85 0.90 and above
NFI 0.76 0.90 and above
RMSEA 0.09 Less than 0.08
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